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Section |
INVITATION FOR QUOTATIONS

The Chief Commissionerate for Afghan Refugees (CCAR) has received financing from
the World Bank towards the cost of the Strengthening Institutions for Refugees
Administration (SIRA) project, and intends to apply part of the proceeds towards
payments under the Purchase Order(s)/ Agreement(s) “PO” for Procurement of Office
Equipment. This procurement process will be conducted in accordance with the
Request for Quotations “RFQ” method as specified in the World Bank’s “Procurement
Regulations for IPF Borrowers” July 2016, revised September 2023 (“Procurement
Regulations”), and is open to eligible Suppliers as defined in the Procurement
Regulations 2023 and the procedures described herein.

. LOT-wise Quotations are invited from the eligible suppliers (eligibility requirements are
outlined in Section 1l) as per technical specifications (Technical specifications are
outlined in Section Ill) of this RFQ.

. Prospective suppliers may apply for one or more LOTSs.

. Offers determined to be substantially responsive to the technical specifications will only
be considered.

. The evaluation shall be carried out on the basis of ‘LOTs’ and PO/Agreement will be
awarded to the supplier offering the lowest cost for each LOT.

. The quotations should be accompanied by adequate technical documentation and
catalogue(s) and other printed material or pertinent information for each item quoted,
including names and addresses of firms providing after sales service facilities in
Pakistan.

. Joint Venture is not allowed.

. Supply, Installation, commissioning and testing, where applicable, is the defined
responsibility of Supplier. The supplier is encouraged to visit at his/her own
responsibility, cost, and risk and examine the site of the Supplies and obtain all
information that may be necessary for preparing the quotation(s) and entering into an
Agreement.

. Suppliers may obtain further information from the office of the undersigned during
10:00 AM - 03:00 PM (Monday to Friday) latest by two business days prior to the
deadline for quotations submission date.

. The prices should be quoted in Pak Rupees on DDP (Delivered Duty Paid) basis
inclusive of all supply/ delivery charges, incidental charges and all admissible taxes till
the final destination/ project site. The Supplier shall fill in the rates and prices for all
items of the Supplies described in the specifications.

10.Payment shall be made in the Pakistani Currency (Rupees) of the Quotation and will

be subject to the Government Taxes as applicable and set by the Government -
submission of Sales Tax Invoice is mandatory provided the cost of items includes the
same. Payment shall be allowed for partial delivery. 80% payment shall be made on
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satisfactory delivery of items and 20% payment shall be made on inspection
(including installation — if/ where applicable), submission of delivery challan,
invoice and issuance of acceptance certificate or QC/Inspection report at the
Purchaser’s site after deduction of applicable taxes.

11.The Supplier should warrant that the products supplied under the PO/Agreement are
new, unused and as per specifications in the RFQ. The supplier should further warrant
that all Goods supplied under this PO/Agreement shall have no latent defect or a
defect, arising from design, materials, or workmanship or from any act or omission of
the Supplier that may develop under normal use of the supplied Goods in the
conditions prevailing in the country of final destination.

12.The successful Supplier shall provide a performance bond equal to 10% of the total
order value in shape of bank guarantee issued by any Scheduled Bank of Pakistan in
favor of CCAR SIRA Project valid till one year of warranty/defect liability period
(whichever is applicable) and will be released upon after expiry of warranty/defect
liability period. CCAR SIRA Project reserves the right of confiscate the performance
security in case of any non-performance by the successful Supplier.

13.Comprehensive warranty shall remain valid for at least One (01) year from the date of
delivery/ acceptance certificate or QC/Inspection report (and installation) of the
products. The Supplier will provide full support during the warranty period, including
the up gradation of new firmware, patches and hardware replacement, within minimum
reasonable time but not exceeding 5 business days, completely free of cost to the
purchaser.

14.The quotation(s) should be valid for a period of 45 days from the closing date of
submission of the quotation(s). The Purchaser may, in writing, request the Suppliers to
extend the period of validity for a specified additional period. A supplier refusing the
request may withdraw his/her quotation without any penalty.

15.Duration of delivery is Ten (10) weeks and will begin from the date of issuance of
PO/signing of contract with successful supplier.

16.Destination for delivery is the office of the undersigned or address specified by the
purchaser at Islamabad.

17.In case of any delay in completion of Delivery Liquidated Damages (LD) @ 0.1% of
the total value of the delayed item per day up to a maximum of 10% of the total value
of the delayed item shall be charged.

18.The Supplier must provide an item-by-item commentary on the Technical
Requirements, demonstrating the substantial responsiveness of the overall Goods
offered to those Requirements.

19.Each supplier shall quote their own brand by explicitly mentioning the Names, Models,
and Serial Numbers along with country of origin.
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20.All documents relating to the RFQ, Quotations and PO/Agreement shall be in the
English language.

21. A correction for any arithmetic error in the price quotation will be made as follows;

e where there is a discrepancy between amounts in figures and in words, the
amount in words will govern;

e where there is a discrepancy between the unit rate and the line-item total
resulting from multiplying the unit rate by the quantity, the unit rate as quoted
will govern;

e If a Supplier refuses to accept the correction, his Quotation will be rejected.

e In case of tie, the PO/Agreement shall be issued to the firm which is more
experienced.

22.Any quotation not received as per terms and conditions laid down in this RFQ
document are liable to be ignored. No offer shall be considered if:

It is received without Affidavit.

It is received after the date and time fixed for its receipt;

The offer is ambiguous;

The offer is conditional;

23.Purchaser reserves the right to accept or reject any quotation, and to cancel the
process of competition and reject any or all quotations, at any time prior to the award
of the PO/Agreement, without thereby incurring any liability to the affected Supplier(s).

24.The Purchaser, reserves the right to increase or decrease quantities of supplies.

25.The purchaser is not responsible for any wrong interpretation of any clause of this
document.

26.Documents Comprising the Quotation: In addition to the documents required in the
eligibility criteria, the quotation submitted by the Supplier shall comprise the following
documents as well:

i. Form of Quotation (as per sample attached)

il. Copy of Valid Income Tax Registration and Sales Tax Registration
iii. Copy of proof of Registration as manufacturer/supplier Information
iv. Certificates of past performances

V. Affidavit / Undertaking

27.The interested supplier shall submit a single envelope containing the documents
pertaining to the eligibility criteria of the vendor provided in_Section-ll (Supplier's
Eligibility Criteria) of the Reguest for Quotations and the Financial proposal provided in
the RFQs. The envelope shall be clearly marked with the LOT/s Number/s & name of
guoted Item/s in bold & legible letters. The firms shall provide their complete information
along with its postal as well as valid email address and phone number/s on each of the
respective envelope.
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28.The sealed quotation(s) shall be submitted through courier or in person on or before
1400 Hours dated 04" November, 2024 as per the format given in the RFQs and
marked as “Procurement of Office Equipment)”, addressed to:

Procurement Specialist (SIRA)

Strengthening Institution For Refugees Administration (SIRA)
House No. 274, Main Double Road, E-11/1,
Islamabad, Pakistan.

Tel: +92-51-9106665
E-mail: procurementsira@gmail.com
Website: https://www.safron.gov.pk
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Section Il
Supplier’s Eligibility Criteria

Suppliers must qualify the following eligibility requirements. In case of failure, his/her
guotation will be rejected. Relevant certificates / documents must be attached.

VI.

Valid Income Tax Registration and Sales Tax Registration reflected on the Active
Tax Payer List (ATL) of FBR.

As a supplier/vendor must be registered for more than three years from the date of
applying for the Request for quotations

As Manufacturer, must be registered for more than three years from the date of applying
for the Request for quotations

Supplier must have successfully performed with a public/private sector organization
at least three (03) POs of similar nature and of value equal to or not less than one
million Pak Rupees.

Catalog/brochure/ Technical Spec of the item being offered (if applicable)

Submission of undertaking on letterhead duly signed or on legal attested stamp
paper that the firm is NOT BLACKLISTED by any of National or International
Organization or autonomous body anywhere in Pakistan. The prospective Supplier
shall further mention in the same undertaking that the firm is neither insolvent nor
bankrupt. Suppliers do not need to provide separate undertakings with each
guotation. Only one undertaking for each supplier will suffice.
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Section Il
TECHNICAL SPECIFICATIONS

Note: The rates in Pak Rupees on DDP basis against each item/ unit should be quoted in the below
provided table.

LOT | Equipment L Unit Total
# Descriptions peelicaiiens A Price Price

Capacity: 1.5 Ton Split AC
Cooling Capacity: 18000 BTU
Inverter: Yes
Type: Wall Mounted
Color: White
AC Invertor | Refrigerant: Heat and Cool
1.5 ton Remote Control: Yes
Warranty: Ten Years Compressor, One Year
Parts and Service
HSU-18HFAA/012US-DC Inverter (A-PAM
Technology)
Standard warranty: 1 year

12

Cooling Features: Direct Cool

Lifetime Compressor Warranty,

Freezer Capacity: at least 77 liters

1. Refrigerator Capacity: at least 139 liters
Digital Temperature Display and Setting,
Voltages: 120V to 280V,

Refrigerant: R600A Gas,

Type: Inverter

Freezer Shelf: 2

No. of doors: 02

Performance: Frost

Net weight: not more than 48 KG
Works on UPS Generator properly,
Fastest cooling

Color: White

Standard warranty: 1 year

Room Fridge

Three-Tap regular Water dispenser,
2inl: Dispenser + Refrigerator (Cabinet
mini-fridge),

Rustproof Hot/Cold tanks

Fastest Cooling Technology, 3
Cooling Retention Technology
Fuel Capacity: 4 liters

Color: Preferably White
Standard warranty: 1 year

Water
Dispenser

2. Power Cable Length: Three (03) meters 15
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Extension Number of Power Interface: 06 No.
Overload Protection, Fire resistant, Bronze
Material,

Gas Heater Auto 380 with 2 Heating plates,
Auto Ignition, Gas Pressure Regulatory
System (maintains input gas pressure),
Heaters Flame failure safety device, Imported 10
Ceramic Plates (burn up to 85% input gas),
Dimensions: 20” wide, 16” height, 9.5” depth
Color: Preferably White

Screen Size: 55 inch,
Resolution: 4K UHD
Smart TV: Yes
Android: Yes

WIFI: Yes

LED Screen HDMI: Yes 4
USB: Yes

Weight without stand: not more than 16 KG
49U571 LED, HDMI, 1920 x 1080 (FHD)

Standard warranty: 1 year

20 liters Microwave oven, DW 210 S Solo
Microwave | Heating Series 2
Standard warranty: 1 year

15-Pieces white tea set including 06 cups,

Tea Set 06 saucers, 1 sugar pot, 1 milk pot, and 1 4
kettle.
Water Set 7-Piece glassware set.incluqlir_lg 1 Jug a_nd 4
06 glasses. Jug capacity: minimum 02 liters.
Dinner Set | 70-74 pieces 1

17-inch Wood Brown Color Quality Wall
Wall Clocks | Clock 10
Material: Plastic

Theme of the maps shall be Afghanistan,
Pakistan, provinces of KP, Balochistan
where most of the Afghan Refugee Villages
are located.

Maps 10

Made of high-quality plastic, with swinging
Dustbin flapper. 20
Capacity: 10 liters
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Color: Black

Paper
Shredders

Shred Type: Cross-Cut

Shred Capacity: 08 Sheets

Shred Size: 5mm x 47mm

Particles Per A4 Sheet: more than 270
Security Level P3

13 liter waste bin

Average Speed: 2.5 meters/minute
Shreds Staples, Paperclips, Credit Cards:
Yes

Noise Feature: Quiet Operation
Overheat and Safety Protection
Standard warranty: 1 year

Note: all the items must be 220V 50 Hz/ 60 Hz compatible preferably 110V/ 220V automatic

switchover.

Quoted amount in words

Official Seal/ Name of the Company

NTN No:

GST No:
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Section IV

Form of Quotation

Date:

To:

We offer to execute the supply (installation and commissioning) of LOT #
consisting of (name/description of equipment and quantity) in accordance with the
Conditions of Contract accompanying this Quotation for the Contract Price of
(amount in words and numbers) ( ). We
propose to complete the Supplies described in the Contract within a period of Ten (10)
weeks from the Start Date (Date of issuance of PO/Agreement to successful supplier).

This Quotation and your written acceptance will constitute a binding Contract between us.
We understand that you are not bound to accept the lowest or any Quotation you receive.

We hereby confirm that this Quotation complies with the Validity of the Quotation required
by the RFQ document.

Authorized Signature:

Name and Title of Signatory

Name of Supplier:

Address:

Phone Number

Fax Number, if any
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Financial Quotation Format:

UOM Tax
(Unit of R
. ate/ .
Sr . measure _ Umt thal Exempti Total P_rlce
Item/ Description | ment) Quantity | Price Price (including Tax)
No where (Rs) (Rs) on (15% (Rs.)
applicabl or 18%
o etc.)
Clearly Mention
Make / Brand, Each Notto | Notto | Notto
Fig | Name, and No éqft Figure be be be Not to be round
ure | Brand Model etcl’ round |round | round off
(other info if off off off
necessary)
Total Price : (Amount in words) Total figure be
round off
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Section V

Form of Contract

AGREEMENT

This Agreement, made on the day of 2024, by and between

(name and address of Purchaser hereinafter called “the Purchaser”) and

(name and address of Supplier hereinafter called “the Supplier”) of the other part.

Whereas the Purchaser is desirous that the Supplier execute supplies (installation and

commissioning) of

(name and identification number of Contract hereinafter called “the Supplies”)

and the Purchaser has accepted the Quotation submitted by the Supplier for the
installation and commissioning of such Supplies and the remedying of any defects therein
over a warranty period of at least one year after supply.

Now this Agreement witnessed as follows:

1.

In this Agreement, words and expressions shall have the same meanings as are
respectively assigned to them in the Conditions of Contract hereafter referred to,
and they shall be deemed to form and be read and construed as part of this
Agreement.

. In consideration of the payments to be made by the Purchaser to the Supplier as

hereinafter mentioned, the Supplier hereby covenants with the Purchaser to
execute and complete the Supplies and remedy any defects therein in conformity in
all respects with the provisions of the Contract.

The Purchaser hereby covenants to pay the Supplier in consideration of the supply
(installation and commissioning) of the Supplies and the remedying of defects
wherein the Contract Price or such other sum as may become payable under the
provisions of the Contract at the times and in the manner prescribed by the
Contract.

The Contract shall be subject to provisions of World Bank Anticorruption
Guidelines as per Attachment hereto (Annex-A).

In Witness whereof the parties thereto have caused this Agreement to be executed the
days and year first before written

The Common Seal of

was hereunto affixed in the presence of:
Signed, Sealed, and Delivered by the

in the presence of:

Binding Signature of Purchaser:
Binding Signature of Supplier:
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Section VI
Conditions of Contract (CC)

1. Definitions: Bold-face type is used to identify the defined terms:

(a) The Contract is the Contract between the Purchaser and the Supplier to
execute, complete, and maintain the Supplies as specified in the specifications or in other
sections of the Contract. The name/ identification number of the Contract is given in the
Invitation to Quotation.

(b) The Supplier is a person or corporate body whose Quotation to carry out the
Supplies has been accepted by the Purchaser.

(c) The Supplier's Price Quotation is the completed document (Invitation to
Quotation together with attachments) submitted by the Supplier to the Purchaser.

(d) The Contract Price is the price stated in the Quotation and thereafter as
adjusted in accordance with the provisions of the Contract.

(e) Days are calendar days; months are calendar months.

() A Defect is any part of the Supplies not completed in accordance with the
Contract.

(g) The Required Completion Date is the date on which it is required that the
Supplier shall complete the Supplies. The Required Completion Date may be revised only
by the Purchaser by issuing an extension time or an acceleration order in writing.

(h) Specification means the Specification of the Supplies included in the Quotation
and any modification or addition or subtraction/omission made or approved by the
Purchaser.

2. Language and Law. The Contract shall be in the English language. The law
governing the Contract shall be the applicable law(s) of the Government of Islamic
Republic of Pakistan.

3. Communications. Communications between parties that are referred to in these
Conditions shall be effective only when made in writing. A notice shall be effective only
when it is delivered and duly acknowledged by the receiver or his/her authorized
representative.

4. Supplier’s Risks. Supplier will be liable for the risks of personal injury, death, and
loss or damage to property and adjacent property (including, without limitation, the
Supplies, materials and equipment).

5. Supplies to be completed by the Completion Date. The Supplier shall
commence execution of the Supplies on the Start Date and shall carry out the Supplies in
accordance with the work schedule submitted by the Supplier, as updated with the
approval of the Project Supervisor, and complete them by the Required Completion Date.
In case of non-compliance 0.5% per day as penalty shall be imposed on the accepted
value of non-supplied items given in the PO/Agreement.
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6. Defects. The Purchaser shall give notice to the Supplier of any Defects before the
end of the Warranty Period, which begins at completion of supplies. The Warranty Period
shall be extended for as long as Defects remain uncorrected. Every time notice of a
Defect is given by the purchaser, the Supplier shall correct the notified Defect within the
length of time specified by the Purchaser. If the Supplier has not corrected a Defect within
the time specified Purchaser will assess the cost of having the Defect corrected, and the
Supplier will pay this amount, or the Purchaser shall recover these amounts by deduction
from the amounts due to the Supplier.

7. Payments. The Purchaser shall pay the Supplier the amounts as per following
schedule: On complete delivery and after issuance of satisfactory inspection
acceptance certificate issued by the purchaser: 80% on delivery and 20% on
inspection, Contract Price shall be paid within thirty (30) days of receipt / installation /
Testing of the Goods and upon submission of claim supported by the acceptance
certificate issued by the Purchaser.

8. Taxes. The Supplier is responsible for all applicable taxes in accordance with the
laws of Islamic Republic of Pakistan.

9. Force Majeure: Either party may terminate the Contract by giving a thirty (30)
days’ notice to the other for unforeseen, exceptional events beyond that party’s control,
such as Wars, earthquakes, floods, fires, etc.

10. Resolution of Disputes. The Purchaser and the Supplier shall make every effort
to resolve amicably by direct negotiations any disagreement or dispute arising between
them under or in connection with the Contract. In case of further disagreement the
procuring entity will constitute the grievance redressal committee that will resolve the
dispute and the decision of the grievance redressal committee will be final.
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Annex-A

Fraud and Corruption
(Text in this Appendix shall not be modified)

1. Purpose

1.1The Bank’s Anti-Corruption Guidelines and this annex apply with respect to
procurement under Bank Investment Project Financing operations.

2. Requirements

2.1 The Bank requires that Borrowers (including beneficiaries of Bank financing); bidders
(applicants/proposers), consultants, contractors and suppliers; any sub-contractors,
sub-consultants, service providers or suppliers; any agents (whether declared or not);
and any of their personnel, observe the highest standard of ethics during the
procurement process, selection and contract execution of Bank-financed contracts,
and refrain from Fraud and Corruption.

2.2 To this end, the Bank:
a. Defines, for the purposes of this provision, the terms set forth below as follows:

“Corrupt practice” is the offering, giving, receiving, or soliciting, directly or
indirectly, of anything of value to influence improperly the actions of another

party;

“Fraudulent practice” is any act or omission, including misrepresentation, that
knowingly or recklessly misleads, or attempts to mislead, a party to obtain
financial or other benefit or to avoid an obligation;

“Collusive practice” is an arrangement between two or more parties designed
to achieve an improper purpose, including to influence improperly the actions of
another party;

“Coercive practice” is impairing or harming, or threatening to impair or harm,
directly or indirectly, any party or the property of the party to influence
improperly the actions of a party;

“Obstructive practice” is:

(a) deliberately destroying, falsifying, altering, or concealing of evidence
material to the investigation or making false statements to investigators in
order to materially impede a Bank investigation into allegations of a corrupt,
fraudulent, coercive, or collusive practice; and/or threatening, harassing, or
intimidating any party to prevent it from disclosing its knowledge of matters
relevant to the investigation or from pursuing the investigation; or

(b) acts intended to materially impede the exercise of the Bank’s inspection and
audit rights provided for under paragraph 2.2 e. below.

b. Rejects a proposal for award if the Bank determines that the firm or individual
recommended for award, any of its personnel, or its agents, or its sub-consultants,
sub-contractors, service providers, suppliers and/ or their employees, has, directly
or indirectly, engaged in corrupt, fraudulent, collusive, coercive, or obstructive
practices in competing for the contract in question;

c. In addition to the legal remedies set out in the relevant Legal Agreement, may take
other appropriate actions, including declaring mis-procurement, if the Bank
determines at any time that representatives of the Borrower or of a recipient of any
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part of the proceeds of the loan engaged in corrupt, fraudulent, collusive, coercive,
or obstructive practices during the procurement process, selection and/or
execution of the contract in question, without the Borrower having taken timely
and appropriate action satisfactory to the Bank to address such practices when
they occur, including by failing to inform the Bank in a timely manner at the time
they knew of the practices;

d. Pursuant to the Bank’s Anti- Corruption Guidelines and in accordance with the
Bank’s prevailing sanctions policies and procedures, may sanction a firm or
individual, either indefinitely or for a stated period of time, including by publicly
declaring such firm or individual ineligible (i) to be awarded or otherwise benefit
from a Bank-financed contract, financially or in any other manner;? (ii) to be a
nominated? sub-contractor, consultant, manufacturer or supplier, or service
provider of an otherwise eligible firm being awarded a Bank-financed contract; and
(i) to receive the proceeds of any loan made by the Bank or otherwise to
participate further in the preparation or implementation of any Bank-financed
project;

e. Requires that a clause be included in bidding/request for proposals documents
and in contracts financed by a Bank loan, requiring (i) bidders
(applicants/proposers), consultants, contractors, and suppliers, and their sub-
contractors, sub-consultants, service providers, suppliers, agents personnel,
permit the Bank to inspect® all accounts, records and other documents relating to
the procurement process, selection and/or contract execution,, and to have them
audited by auditors appointed by the Bank.

For the avoidance of doubt, a sanctioned party’s ineligibility to be awarded a contract shall include, without limitation, (i)
applying for pre-qualification, expressing interest in a consultancy, and bidding, either directly or as a nominated sub-
contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider, in respect of such
contract, and (ii) entering into an addendum or amendment introducing a material modification to any existing contract.

A nominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider
(different names are used depending on the particular bidding document) is one which has been: (i) included by the bidder in its
pre-qualification application or bid because it brings specific and critical experience and know-how that allow the bidder to
meet the qualification requirements for the particular bid; or (ii) appointed by the Borrower.

Inspections in this context usually are investigative (i.e., forensic) in nature. They involve fact-finding activities undertaken by
the Bank or persons appointed by the Bank to address specific matters related to investigations/audits, such as evaluating the
veracity of an allegation of possible Fraud and Corruption, through the appropriate mechanisms. Such activity includes but is
not limited to: accessing and examining a firm's or individual's financial records and information, and making copies thereof as
relevant; accessing and examining any other documents, data and information (whether in hard copy or electronic format)
deemed relevant for the investigation/audit, and making copies thereof as relevant; interviewing staff and other relevant
individuals; performing physical inspections and site visits; and obtaining third party verification of information.
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Annex-B

AFFIDAVIT / UNDERTAKING
Important Note:

All the bidders must submit the original affidavit on a stamp paper of Rs. 500/- (Rupees

Five Hundred) attached with quotation at the time of submission of bid on the following

format.

l, Owners / Director / Legal Attorney / Accredited
representative of M/s , solemnly declare that,

1. M/s have read the contents of the RFQ document

and have fully understood it.

2. That the information, statements of facts, data and documents being submitted by M/s

in response to this RFQ are true, genuine and correct.

3. Undertakes that information being submitted is correct and true, and that any false

information shall lead to disqualification of our firm at any stage.

4. M/s is not blacklisted/debarred by National or

International Organization or autonomous body anywhere in Pakistan.

5. We M/s are neither insolvent nor bankrupt.

6. In case we fail to comply any of the aforesaid conditions or the documents submitted

by M/s is found false/forged at any stage, our quotation will be

cancelled, Purchaser has the right to take any legal action including debarring us from
participation in future bidding processes of the Chief Commissionerate for Afghan
Refugees (CCAR), Ministry of SAFRON and forwarding the same in accordance with
the procurement rules and guidelines of the World Bank as well as PPRA as

applicable.

Signature with Seal of the Deponent (bidder)
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